Click on the Store button.

If you forgot your password, click
the forgot your password? link.
Otherwise, log in with your email
address as your username and
your designated pasword.

You are now in My Account.

On the left side of the page, select
Periodical Subscriptions to view
all your existing subscriptions.
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to renew by clicking the Renew
button. Please renew one product
type at a time.

Select which subscriptions you want

Confirm your subscription format
and length and Add to Cart.
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Renew Periodical Subscription

Current Periodical Subscription Information
Subscription Number: 100000408
Owner's Email: janedoe@jcrinc.com

Owner's Name: Jane Doe

If you would like to change the format or length of your subscription, please select from the following options:

The Joint Commission Perspectives (1 Year Online Only)
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List Price:$399.00

Periodical Format:  gjqz1e User Online Only

Subscription Length: 1Year

Repeat steps 4, 5 and 6 for as
many different subscriptions you
would like to renew by going back
to My Account.

The renewed subscriptions will
be added to your Shopping Cart.
Once ready, proceed to Checkout
and pay by credit card, PayPal,
ACH check, or wire transfer.

You may also print a sales quote
if you would like to submit to
your purchasing department

and request a check.

If you require assistance while

renewing or ordering online, customer
service reps are available 8 a.m. - 8 p.m.
EST to answer questions and guide you
through the process.

Please call 877.223.6866, option 1
or email to jercustomerservice@phbd.com.
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