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Accelerate your  
CoP compliance
CMSAccess 
A convenient, all-in-one portal to the latest info about Medicare certification,  

requirements, and the federal survey process

At last, a fast and organized way to connect to the latest information to prepare for the Centers  
for Medicare & Medicaid Services (CMS) survey. Use it on the go with your smartphone or tablet!

Latest technology
CMSAccess works optimally with the latest versions of Internet Explorer, Chrome, Firefox,  
and other popular browsers. Use it on the go with your smartphone or tablet!

Link
Connect to up-to-date CMS guidelines, Medicare Conditions of Participation (CoPs),  
transmittals, interactive forms, personal e-mail, publications, survey processes, and more.

Search
Easily find and use tools for maintaining continuous compliance with CoPs.

Complete
Fill out and save survey-related checklists, interactive forms, and other tools.

Learn
Tap into education modules on the Medicare hospital survey process, medical staff, governing 
body, and how to complete form 2567.

Update
Receive customized alerts and “What’s New?” messages from CMS*, the Office of Inspector 
General, Federal Registrar, and more.

Share
Content can be easily downloaded, printed, and e-mailed.

Useful resources at your fingertips
This innovative site delivers up-to-date content on licensure, certification, accreditation, 
deemed status, and CMS surveys.

- Survey readiness and document checklists
- Flow charts with timelines
- CMS-855 application 
- CMS-2567 Statement of Deficiencies and  
  Plan of Correction

- Medical record audit tools
- FAQ on CoP compliance
- Recently revised requirements
- Immediate jeopardy decision tree



To order
Call 877.832.2369  
Visit store.jcrinc.com/cmsaccess
Email jcr@wolterskluwer.com

Now you have easy access to a cost-effective online resource that clearly  
organizes all stages of the CMS survey process

So quick. So easy. So efficient.  
Use key words and standard and advanced searches to locate just the info you need. Print, save, 
and e-mail key documents and forms. Be more prepared than ever for the CMS survey process, 
after-steps, and certification. 

A great value, constantly refreshed
Visit store.jcrinc.com/cmsaccess to learn how an annual subscription will help you and your staff  
work faster and smarter. New resources are added regularly, increasing the value of your annual  
subscription.**

If  you need more specific product information or want to discuss multi-hospital pricing for your 
health system, contact Wolters Kluwer sales agents at 877.832.2369 or jcr@wolterskluwer.com.

*CMSAccess and its contents are neither sponsored nor endorsed by the Centers for Medicare & Medicaid Services.

**Unlimited number of  users within your organization can access this product with one annual subscription.

Preparing for 
survey

View certification,  
recertification, and 
complaint validation 
surveys plus detailed 
checklists

  During 
   survey

Explains survey  
process, interpretive 
guidelines, tips,  
checklists, and  
CMS worksheets for 
discharge planning, 
infection control, and  
Quality Assessment 
and Performance  
Improvement

  Following 
   survey

What to expect  
post-survey, preparing 
the communications 
plan, examples of  
accepted 2567s, how  
to complete Statement  
of Deficiencies, and 
FAQ on survey follow-up
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CMSAccess An innovative  
portal to power your hospital’s  
CMS compliance
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Joint Commission Resources® (JCR), a  

not-for-profit affiliate of The Joint Commission®,  

is the official publisher and educator of  

The Joint Commission.

JCR is an expert resource for health care  

organizations, providing software solutions,  

consulting services, educational services, and 

publications to assist in improving quality and 

safety and to help in meeting the accreditation 

standards of The Joint Commission. JCR  

provides consulting services independently  

from The Joint Commission and in a fully  

confidential manner. 

Please visit our web site at jcrinc.com.
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