V%e Joint Commission

Comprehensive
Certification Manual

for Disease-




The Joint Commission Mission

The mission of The Joint Commission is to continuously improve health care for the
public, in collaboration with other stakeholders, by evaluating health care organizations
and inspiring them to excel in providing safe and effective care of the highest quality
and value.

© 2024 The Joint Commission

Published by Joint Commission Resources
Oakbrook Terrace, Illinois 60181 USA

heeps://www.jerinc.com

Joint Commission Resources, Inc. (JCR), a not-for-profit affiliate of The Joint
Commission, has been designated by The Joint Commission to publish publications and
multimedia products. JCR reproduces and distributes these materials under license from
The Joint Commission.

JCR educational programs and publications support, but are separate from, the
accreditation activities of The Joint Commission. Attendees at JCR educational
programs and purchasers of JCR publications receive no special consideration or
treatment in, or confidential information about, the accreditation process.

All rights reserved. No part of this publication may be reproduced in any form or by any
means without written permission from the publisher.

Printed in the U.S.A. 54321

Requests for permission to make copies of any part of this work should be sent to
permissions@jcrinc.com.

ISBN: 978-1-63585-383-4

For more information about The Joint Commission, please visit
heep://www.jointcommission.org.


https://www.jcrinc.com
mailto:permissions%40jcrinc.com?subject=
http://www.jointcommission.org

Contents

WHAt'S NOW ...cuiiiieiiiieirirei s res e re s resressesssasassasrasrasrasrasrasransanssnssnssnnsnnrn v

Certification Process Information

Introduction (INTRO)........ccomiriiiiriirere e INTRO-1
The Joint Commission Certification Process (CERT)................ CERT-1
Performance Improvement and Performance Measurement (PI)....PI-1
Sentinel Event Policy (SE).......ccccccmmiiiiiiniiieirnnnninssesss s SE-1
Core Disease-Specific Care Program Standards

Certification Participation Requirements (CPR).........cccccevinieiiininne. CPR-1
Program Management (DSPR)........cccccociviiiiiiiniiiininiiiiiicice, DSPR-1
Delivering or Facilitating Clinical Care (DSDEF)....c.c.cccoceevevnincnenene DSDE-1
Supporting Self-Management (DSSE) .......cccooovviniiiiiniiiiiine DSSE-1
Clinical Information Management (DSCT) ......cceccevviiiviiininiinnnnnen. DSCT-1
Performance Measurement (DSPM)........coovveieivieeviieeecieeeceeeereeene, DSPM-1

Advanced Disease-Specific Care Certification
Requirements
Advanced Disease-Specific Care Certification Requirements for

Advanced Certification for Spine SULEEry. ......ccoeueverueirieenieennueennes ACSS-1
Advanced Disease-Specific Care Certification Requirements for
Acute Heart Attack Ready ......c.oocooveiiiniiiininiiiiiiccicicce, AHAR-1
Advanced Disease-Specific Care Certification Requirements for
Acute Stroke Ready Hospital .........cooeeveiiiniiiiininiiiiinciiicee, ASRH-1
Advanced Disease-Specific Care Certification Requirements for
Chronic Kidney DiSease. .......cccoueieirenieininieiiinicicineseeeeseseeeens CKD-1

DSC (PDF manual), January 2024 | © 2024 The Joint Commission. Do not reproduce or distribute. 3



Advanced Disease-Specific Care Certification Requirements for

Comprehensive Heart Attack Center.......cocevveevvinenicinencneencnenns CHAC-1
Advanced Disease-Specific Care Certification Requirements for

Chronic Obstructive Pulmonary Disease.......ccccoeevveerenenieencnnennns COPD-1
Advanced Disease-Specific Care Certification Requirements for
Comprehensive Stroke Center........eoveiverieieenenieieneneeeneeeeeene CSC-1
Advanced Disease-Specific Care Certification Requirements for

Heart FailUre ....ooovviiiiiiiiie ettt HEF-1
Advanced Disease-Specific Care Certification Requirements for

Inpatient Diabetes Care.......cooveovrireriiininieiiineeencceceeeeee IDC-1
Advanced Disease-Specific Care Certification Requirements for

Lung Volume Reduction Surgery........cccoeeveevencineneneiinencincnnennne LVRS-1
Advanced Disease-Specific Care Certification Requirements for

Primary Heart Attack Center......cccocevveieirenieiinincieineceeesceenne PHAC-1
Advanced Disease-Specific Care Certification Requirements for

Primary Stroke Center.......coeveiririeieiniinieieeneeeneee e PSC-1
Advanced Disease-Specific Care Certification Requirements for

Total Hip and Total Knee Replacement.......ccccevevenveinincninincnene. THKR-1
Advanced Disease-Specific Care Certification Requirements for
Thrombectomy-Capable Stroke Center .........coccevecvvereiiinenreenennenee TSC-1
Advanced Disease-Specific Care Certification Requirements for

Ventricular Assist DEVICE ...uviiivvuueiiiiiiiiiieeeieiee et VAD-1
Appendix A: Additional Hospital Requirements for Programs

Not Accredited by The Joint Commission (AXA) ......ccccceeeeicinnenns AXA-1
Appendix B: Additional Ambulatory Care Requirements for
Programs Not Accredited by The Joint Commission (AXB) ....... AXB-1
GlOSSArY (GL)..ciiiiiiiiiinnerrrrriississssrr s sssss s sss s s GL-1

4 © 2024 The Joint Commission. Do not reproduce or distribute. | DSC (PDF manual), January 2024



	2024 Comprehensive Certification Manual for Disease-Specific Care
	Copyright
	Contents
	What's New January 2024
	Introduction (INTRO)
	The Joint Commission Certification Process (CERT)
	Performance Improvement and Performance Measurement (PI)
	Sentinel Event Policy (SE)
	Certification Participation Requirements (CPR)
	Program Management (DSPR)
	Delivering or Facilitating Clinical Care (DSDF)
	Supporting Self-Management (DSSE)
	Clinical Information Management (DSCT)
	Performance Measurement (DSPM)
	Advanced Disease-Specific Care Certification Requirements for Advanced Certification for Spine Surgery (ACSS)
	Advanced Disease-Specific Care Certification Requirements for Acute Heart Attack Ready (AHAR)
	Advanced Disease-Specific Care Certification Requirements for Acute Stroke Ready Hospital (ASRH)
	Advanced Disease-Specific Care Certification Requirements for Comprehensive Heart Attack Center (CHAC)
	Advanced Disease-Specific Care Certification Requirements for Chronic Kidney Disease (CKD)
	Advanced Disease-Specific Care Certification Requirements for Chronic Obstructive Pulmonary Disease (COPD)
	Advanced Disease-Specific Care Certification Requirements for Comprehensive Stroke Center (CSC)
	Advanced Disease-Specific Care Certification Requirements for Heart Failure (HF)
	Advanced Disease-Specific Care Certification Requirements for Inpatient Diabetes Care (IDC)
	Advanced Disease-Specific Care Certification Requirements for Lung Volume Reduction Surgery (LVRS)
	Advanced Disease-Specific Care Certification Requirements for Primary Heart Attack Center (PHAC)
	Advanced Disease-Specific Care Certification Requirements for Primary Stroke Center (PSC)
	Advanced Disease-Specific Care Certification Requirements for Total Hip and Total Knee Replacement (THKR)
	Advanced Disease-Specific Care Certification Requirements for Thrombectomy-Capable Stroke Center (TSC)
	Advanced Disease-Specific Care Certification Requirements for Ventricular Assist Device (VAD)
	Appendix A: Additional Hospital Requirements for Programs Not Accredited by The Joint Commission (AXA)
	Appendix B: Additional Ambulatory Care Requirements for Programs Not Accredited by the Joint Commission (AXB)
	Glossary (GL)




