'innt Commission Center

for Transforming Healthcare

Login and Register Guide

The Joint Commission Resources E-commerce store does not allow guest purchases, please
reference the steps to quickly create an account, register and purchase services and
products. If you have any questions, please call the Customer Service: 877-223-6866, opt 1

1. Create a new login for the Joint Commission Resources E-commerce store. Log'n
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Resources

Products and Services - Health Care Settings - Health Systems -

Login

Select the login link below for the resource you desire to access.

Store Learning Management System (LMS)
Access publications and education that you need to succeed. Convenient access to all purchased Online Education content
and conference materials.
Store
LMS login
Mew user?
Create an account

2. Fill out form and click “CREATE”
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Create User

Email:
First Name:

Last Name:


https://www.jcrinc.com/login

Joint Commission Center
for Transforming Healthcare

3. Go to your email inbox and copy the username and temporary password.
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Search this site . Login ‘ [/ CartOitems $0.00

';J'int Commission ‘ Our Websites: v

Resources

Health Systems + About Us
Create User
User Created. You will get an emall with your password
|48 . o 44 s
PP . The Joint Commission p’ Joint Commission W Joint Commission Center
. International for Transforming Healthcare
JOINT COMMISSION RESOURCES NEED HELP? CONNECT
1515 W, 22nd 5t. Ste 1300W Customer Service Sign up for JCR news and updates in your
Oak Brook, IL 60523 United States: 877.223.6866 (8 a.m. - 8 pm. inbox
Reprints and Permissions £T)
R oy Outside the US: +1770 238 0454 (GMT-5)
Shipping

Other Res: Main Office

eProducts Portal Login 630.268.7400 n m o m

4. Click Login at the top right of the page.
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5. Click on the “STORE?” option to proceed with registration.
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Resources
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Login

\Select the login link below for the resource you desire to access.
Learning Management System (LMS)

Store
Access publications and education that you need to succeed. Convenient access to all purchased Online Education content
and conference materials.

Store
LMS login

New user?

Create an account

6. Enter your username and temporary password.
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7. When you log in to the site for the first time, you will be directed to change this
temporary password. Please choose a password with at least 8 characters including at

least one upper-case letter, one lower-case letter, one numeral, and one special
character. Click “CHANGE PASSWORD”

';J'(:int Commission

Resources

Log In

Help Centar Set Password

BLagin Haip
Please resel your passwo
Usar Nama:

Password:

Confirm Password:

Change Passward | | Clear

Yiou ate required 1o change your password, Ploase entor your new pessword

Privacy Policy

8. Click on the Login hyperlink to login with your username and new password

'innt Commission

Resources

Login

HNE R Set Password

Your password has been changed. Plaase goto Logln pags to lagin with your user name and new
password
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9. Please fill out billing information, and click, “Register”

V%int Commission [OurWehsites: v | | Soearch this site Wiloote —/ Cart0items $0.00

Gidion Howell v
Resources

Professional Title:
Company:

Country: > United tates

Address 1: >
Address 2:

City: >

State/Province/
Region:

ZIP/Postal Code: *

Phone: »

Email Address: >

\ username@hostname.com

10. Click on Products and Services = Education = High Reliability Events
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Home > Products and Services

Products and Services .
Advisory Services + Find the TOO]S and
Software +  Solutions You Need on l
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Online Education Whether you're pursuing accreditation for the i

Y first time, working to sustain it, or pushing

Certified Joint Commission Professional
your organization to excel beyond it, look to :

Publications + = =
JCR as a single touch point for tested
solutions, education programs, survey \ / '

Other Resources
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11. Choose the workshop you wish to register and click view product.

Results 1-3 of 31004

The Center for Transforming Healthcare- Leaders View
Facilitating Change Workshop: March 18-19, 2020 Praduct

' $999.00
i -

In this two-day workshog, you will learn how incorporating formal change management processes can
Leaders Facilitating

pravide your leadership team with important tools needed to achieve strategic and operational goals and
tackle complex, multi-factorial issues in today's changing health care environment.

The Center - Green Belt Certification Training Program: View
Spring 2020, Individual Attendee Product

Oakbrook Terrace, IL
$4,500.00

Unmatched opportunity to enhance your process improvement and change management skill set while

simultaneously receiving hands-on expert guidance on your organization’s pricrity project.

12. Scroll down and click “REGSITER NOW?”

PV Joint Commission | Our Websites: ~ | Saacn s o | Login | 7 CartDitems $0.00
Resources L -
Improvement.

« Immediately apply toolkit to all change initiatives and in daily work.

Start and End Times

Day #1: March 18, 2020, from 10:00am-5:00pm

Welcome and Networking Cocktail Reception 6:00-8:00 pm. at DoubleTree Hotel Oak
Brook,

Day #2: March 19, 2020, from 8:00am-4:30pm

Location

EARLY BIRD PRICE
(EXPIRES 2/29/2020)
$899.00

REGISTER NOW -

To see CSR pricing, please log in-
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13. Click on the “SELECT ADDRESS” and select “BILLING ADDRESS” from the drop
menu. All the required fields should auto populate.
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ket Aakinias Paying by Check?
¥ Plaase compiete all registration
ALk - steps and select "Proforma
Profassionsl THe Invoice” at the payment step.

Last Hame

14. Click “SAVE AND CONTINUE”.
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V%inr(:ommission'Oun-‘rem:es:v Sontch this site

Resources

| 4
« Joint C fect, ';qun[commigaon W Joint Commission Center
W . The Joint Commission Titdistioal for Transforming Healthcare



'innt Commission Center

for Transforming Healthcare

15. Select the box next to the registrant name and click “PROCEED TO CHECKOUT OR
CREATE PERFORMA INVOICE”
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| 4 EDUCATION
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Resources The Center LFC October o register by phone 577,223,088

October 13-14, 2020
See All Events

L EHTER REGISTRANTS W SELECT EVENTS W BILLING - YMENT

The Center LFC October

Total: $899.00

PROCEED TO CHECKOUT OR CREATE PROFORMA INVOICE

Add 10 ¢art ang keep shopping
Return 1o events home page

16. Confirm billing address and click “CONTINUE”
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BILLING ADDRESS

Order Summary

Detat Bling Address v [

Profussions! Tia
Tha Censer
OCT 1314

United Stmes ¥ [

Total: $899.00

m Appiicalis promotion Coded can be

etuged o the payment page
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17. Choose payment option and follow the prompts to complete. A receipt and registration
confirmation will be sent via email.
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Resources

CREDIT CARD PAYPAL Cecer Summary
Wa ot YVeu ¢an by with & Paypal Actoust
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The Cartar
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Afiendees
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Payments submmed by check Take up 10

14 darys o process. I yOuU ane regisening e —

Enter PO Mumbae

Need help? Please call the Customer Service at 877-223-6866, Option 1, Monday through Friday, from
8:00am to 8:00pm.



