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Continue Your Accreditation  
and Certification Journey  
With Our Online Tools

                   CONVENIENT LEARNING  

Our online education offerings are the easiest and 
accessible way for you to educate your staff while 
decreasing the risk of traveling during the  
COVID-19 pandemic.  

                WHAT PEOPLE ARE SAYING   

Georgine Kruedelbach, MSN, RN, CIC, Director of 
Infection Prevention and Performance Improvement, 
NCH Healthcare System, Florida shares her thoughts 
about our Infection Control Webinar Series. 

Obstacles
Q:  Why did you choose to participate in our webinar series?  
A:  There are numerous resources for managing infection prevention challenges. Joint Commission Resources webinars 

provides a comprehensive review of the challenges, an action plan template, and a current and comprehensive list of 
‘go to’ evidence-based resources to guide a comprehensive plan of action, tailored to our healthcare system needs.

Q:  Why did you choose us?
A:  Our facility strives for excellence in all we do. The Joint Commission provides practical tools, which are evidence- 

based and align with national standards and recommendations from the CDC, CMS, AAMI, ASHRAE, and AORN, to 
mention a few. Knowing that The Joint Commission is a deeming authority for Medicare certification assures us that 
we are on the correct path when following Joint Commission standards.



Q:  Would you recommend this webinar series to your peers and if so, why? 
A:  I would recommend the Infection Control Webinar Series. Our Regulatory, Infection Prevention, Facilities, 

Leadership and Safety staff participated in the Water Management session. The information was relevant and 
understandable for our multidisciplinary team and highlighted the most important aspects of water management to 
ensure our water safety in our facilities.

Q:  What was the best part of the JCR webinar series? 
A:  The Water Management session enforced that we are meeting the essential steps of a water management program. 

We also learned new information to guide improvements, which we will discuss at our next Water Quality meeting. 
Continuous improvement is our strategy, and JCR programs ignite new possibilities for improving and sustaining 
our quality and safety.

Online education offerings are available for the following health care settings:
– Ambulatory Health Care
– Behavioral Health Care and Human Services
– CMS Readiness
– Comprehensive Stroke Center Certification
– Environment of Care and Life Safety
– Infection Control
– Hospital and Critical Access Hospitals
– Laboratory
– Medication Management
– Primary Stroke Center Certification

The use of Joint Commission Resources (JCR) advisory services is not necessary to obtain a Joint Commission Accreditation award, nor does it 
influence the granting of such awards.

Contact us at jcrinfo@jcrinc.com for further questions. Or visit us at  

https://www.jcrinc.com/products-and-services/education/online-education/
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