
EASY DOES IT!
RENEW ONLINE 

The JCR website has been completely 
redesigned for you. It showcases all 
products and makes it simple to renew 
licenses and purchase new products.

1
Start the renewal process 
by visiting  jcrinc.com.

Click the Login link at the 
top right of  the home page. 2

3 If  you forgot your password, click 
the forgot your password? link. 
Otherwise, log in with your email 
address as your username and 
your designated pasword.

4
You are now in My Account.  
On the left side of  the page, select 
Periodical Subscriptions to view
all your existing subscriptions.

Click on the Store button.



5
Select which subscriptions you want 
to renew by clicking the Renew
button. Please renew one product 
type at a time. 6

Confirm your subscription format 
and length and Add to Cart.

If  you require assistance while 
renewing or ordering online, customer 
service reps are available 8 a.m. – 8 p.m. 
EST to answer questions and guide you 
through the process.

Please call 877.223.6866, option 1
 or email to jcrcustomerservice@pbd.com. 

Joint Commission Resources® (JCR), a not-for-profit affiliate of  The Joint Commission®, is the official 
publisher and educator of  The Joint Commission.

JCR is an expert resource for health care organizations, providing software solutions, consulting services, 
educational services, and publications to assist in improving quality and safety and to help in meeting the 
accreditation standards of  The Joint Commission. JCR provides consulting services independently from 
The Joint Commission and in a fully confidential manner. 

Subject to standard terms and conditions.

7
Repeat steps 4, 5 and 6  for as 
many different subscriptions you
would like to renew by going back 
to My Account. 

The renewed subscriptions will 
be added to your Shopping Cart . 
Once ready, proceed to Checkout
and pay by credit card, PayPal, 
ACH check, or wire transfer.  
You may also print a sales quote  
if  you would like to submit to  
your purchasing department  
and request a check.


